
Davies
TRUTH  WELL TOLD

Our work on the front lines communicating 
with the public and influential agencies 
provides us with a unique firsthand 
perspective of the issues and attitudes that 
impact industry today, and we know how to 
move public opinion to shape a debate. 

Davies’ tested communications approach 
uses modern psychology and research-
driven messaging to turn complex 
information into simple motivational, values- 
driven communications that overcome fear 
and move nascent supporters from the 
sidelines to become active and vocal 
advocates. 

A combination of local, regional, statewide, 
national and international experience 
provides the firm with an in-depth view on 
how to develop and execute successful 
strategic communications, build coalitions, 
engage the public, drive regulatory action 
and deliver large-scale educational and 
branding programs. 

For decades, Davies has consistently 
ranked among the top strategic 
communications firms nationally, and has 
been recognized with hundreds of industry 
awards for executing successful complex 
external and internal communications 
programs.

“Davies is the national 
public affairs firm of 
choice for energy 
leaders who want to win 
high-stakes, defining 
issues and earn project 
approvals”. 
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Keystone XL is just the beginning, because 
this fight has helped inspire resistance to a 

thousand other projects. 

Everywhere you look, people are shutting 
down fracking wells, stopping coal export 
facilities, and challenging new pipelines.

- Bill McKibben 
350.org

“
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Public Opinion 
Drives Decisions1

“Public sentiment is everything. 
With it, nothing can fail; against 

it, nothing can succeed.
- Abraham Lincoln 



Public Opinion 
Drives Decisions1

Natural Gas is POPULAR.



DAVIES NATIONAL STUDY

Do you have a positive 
or negative perception 
of the industry?

NATURAL GAS IS 
GOOD, POPULAR

Coal

49%

Natural Gas

84%

Nuclear

54%

Oil

61%

Renewable

88%

POSITIVE
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PUSH QUESTIONS

Read a positive or negative statement 
and then ask… 

“Does this statement make you more 
likely to support or oppose the use of 
natural gas?”
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PUSH QUESTIONS
As a result of the Natural Gas shale 
revolution, U.S. CO2 EMISSIONS have 
fallen by 28% over the past 15 years.

32
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PUSH QUESTIONS
LOWER-INCOME FAMILIES pay a 
disproportionately higher percentage of income on 
energy costs, and if Natural Gas was eliminated, it 
would hurt low-income families the most.

35
STRONG

28
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63

SUPPORT



DAVIES NATIONAL STUDY

PUSH QUESTIONS
American Liquified Natural Gas REDUCES 
GLOBAL RELIANCE ON RUSSIA, 
strengthening U.S. strategic interests. 

39
STRONG

28
SOMEWHAT

67
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PUSH QUESTIONS
Natural Gas is an essential element of plastics 
used in manufacturing, helping lower the cost 
for goods for families and has helped SPUR 
AMERICAN MANUFACTURING JOBS.

38
STRONG

32
SOMEWHAT

70
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PUSH QUESTIONS
Methane captured from agricultural 
operations and landfills can be recycled into 
RENEWABLE NATURAL GAS, which is used 
interchangeably with traditional gas.
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PUSH QUESTIONS
Renewable Natural Gas reduces greenhouse 
gases from agricultural operations and 
adding it to traditional gas can MAKE 
NATURAL GAS CARBON NEUTRAL.
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PUSH QUESTIONS
American gas delivered throughout the world as 
Liquified Natural Gas can reduce and ELIMINATE 
BURNING DIRTY FUELS in developing nations that 
contribute to global issues and millions of deaths a year.

39
STRONG

32
SOMEWHAT

71
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PUSH QUESTIONS
As a result of Natural Gas use, a 
family of four sees an average 
SAVINGS OF $895 per year.

40
STRONG

32
SOMEWHAT

72

SUPPORT
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PUSH QUESTIONS
The Natural Gas industry 
supports 10 MILLION JOBS.

42
STRONG

30
SOMEWHAT

72

SUPPORT
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PUSH QUESTIONS
10 million jobs 72

Family $895 
savings 72

LNG cleaner 
globally 71

Reduces GHG 
from ag 71

RNG - mixed 
carbon neutral 71
Plastics - lower 

cost/jobs 70
Reduces reliance 

on Russia 67
Elimination hurts 

lower income 63
Decrease of 

CO2 emissions 62
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Increase or
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85%

NATURAL GAS IS 
GOOD, POPULAR

23%

36%

41%

15%

26% 59%
Ballot #1

Decrease

Support for Natural Gas to 
increase grows by 18% after 
just nine positive statements

BALLOT #2 
Should the use of natural 
gas as a fuel source 
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STAY THE SAME?
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Silence is 
Deafening2



Do we NOT SPEAK OUT 
because we FEAR we 

will be attacked by those 
calling for us to be 

BANNED? 

Neville Chamberlain

The Silence is DEAFENNG



“Progress is impossible 
without change; and 

those who cannot 
change their minds 

cannot change anything. 

George Bernard Shaw 

“



Those following Saul Alinksy’s 
Rules means: 

 We are under attack as 
IMMORAL & UNNECESSARY



YET WHEN PROVEN 
NECESSARY, NEEDED AND 
POPULAR THEN:  

Opponents  
shut out debate



OPPONENTS SHUT OUT DEBATE
Perception of Opposition Causes 
Decision Makers to Think 
Everyone Opposes

needed and popular 



OPPONENTS SHUT OUT DEBATE
NO DEBATE:  
Perception of Opposition Causes 
Decision Makers to Think 
Everyone Opposes 



OPPONENTS SHUT OUT DEBATE
TRUTH  
Opposition Does Not 
Dominate



Silence is 
Deafening2

YOU MUST ENGAGE. 
YOU MUST BE PASSIONATE.
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3 Delay Leads 
to Defeat

Every piece of fossil-fuel infrastructure will have to be contested.  
Since the Keystone fight launched this phase of the battle, campaigners have grown 

adept using the courts and local government to block and slow pipeline and coal ports, 
frack wells and natural gas terminals.  

Every month of delay adds new costs; every layer of uncertainty makes it harder 
for investors to justify…. the nonviolent discipline of the Standing Rock Sioux has 
written a DRAMATIC NEW CHAPTER in the history of political resistance 

Bill McKibben,  
Founder 350.org

“

http://350.org
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to Accelerate Natural Gas Acceptance
Leaning into Decarbonization

4 We Must Lean into Decarbonization 



Davies

Let’s Talk About

TRUST
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TRUST

Leap
Taking a risk to do something new



Davies

First time entering 
your CC online?

Taking a risk to do something new



INNOVATORS EARLY 
ADOPTERS

EARLY 
MAJORITY

LATE 
MAJORITY

LAGGARDS

For Peer to Peer Trust, we Had to 
Overcome THE CHASM

How new ideas 
are accepted 
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You agreed to store company 
documents on the cloud?

Taking a risk to do something new
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Remember that 
first RIDE with a 
Stranger?

Taking a risk to do something new



Davies

First time you stayed 
in a stranger’s home? 

Maybe just renting a 
room for a night? 

Taking a risk to do something new
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& Has 
Changed

FACE TO FACE
Local 
Personal 
Trust
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INSTITUTIONAL

BANK $

Contractual Trust

PEER TO PEER
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PEER TO PEER
Distributed Trust
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TRUSTShift
JUST LIKE THE INTERNET WELCOMED 
THE INFORMATION AGE,  

DISTRIBUTED TRUST IS 
REVOLUTIONIZING TRUST
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We must invite the public to have 
a say on how we are doing
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BE ACCOUNTABLE 
BE TRANSPARENT
BE INCLUSIVE

Redesign Systems & Communications

We must invite the public to have 
a say on how we are doing
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DECARBONIZATION

PUBLIC OPINION STUDY 

NATIONWIDE SURVEY
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CLIMATE CHANGE 

Davies

To you personally, how concerned 
are you with climate change?

Concerned 

Very Concerned 

Mildly Concerned 

Not Concerned at All

Not Sure

2%
21%

17%

21%

39%
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17%
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39%

Mildly Concerned 

Not Concerned at All

Not Sure

60%
Concerned 
Very Concerned Or

CLIMATE CHANGE 
To you personally, how concerned 
are you with climate change?



ENERGY COST

Davies

2%
4%

13%

24%
57% Very Concerned 

Mildly Concerned 

Not Concerned at All
Not Sure

Concerned 

How concerned are you with 
the rising cost of energy, 
including natural gas?
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Mildly Concerned 

Not Concerned at All
Not Sure

81%
Very Concerned Or

2%
4%

13%

24%
57%

Concerned 

ENERGY COSTHow concerned are you with 
the rising cost of energy, 
including natural gas?
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2%
21%

17%

21%

39%

60%

CLIMATE CHANGE ENERGY COST

2%
4%13%

24% 57% 81%
Concerned 
Very Concerned Or

Concerned 
Very Concerned Or

CONCERN
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29
MUCH MORE

37
MORE

MORE SUPPORTIVE

66%

NET ZERO Many natural gas producers are working to achieve a 
net zero or a carbon neutral operation by balancing 
the emission and removal of carbon dioxide from our 
atmosphere. How would that impact your support of 
a company that did so?
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Positive 

40%

5%
4%

30%

20%
Very Positive 

Somewhat Negative 
Very Negative 

Neutral 

TRANSPARENCY & ACCOUNTABILITY
To provide transparency and accountability, there 
is a move to certify oil and natural gas as 
responsibly sourced and with best practices to 
eliminate or mitigate GHG emissions. Do you have 
a positive or negative reaction to this concept? 



DaviesDavies

Very Negative 

50%
Somewhat Positive
Very Positive Or

Somewhat Negative 

40%

5%
4%

30%

20%

TRANSPARENCY & ACCOUNTABILITY
To provide transparency and accountability, there 
is a move to certify oil and natural gas as 
responsibly sourced and with best practices to 
eliminate or mitigate GHG emissions. Do you have 
a positive or negative reaction to this concept? 

Neutral 
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23

38

16

23

Government Agency 
Funded by Industry 

Taxes

Company 
Self-certification

Independent Certification 
Organization Funded by 

the Industry 

Environmental 
Nonprofit Funded 
by Industry Fees

MOST CREDIBLE CERTIFICATION 
Thinking now about certification, which of 
the following types of certifications would 
you find the most credible?
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38%

23%

61%

Independent Certification 
Organization Funded by 

the Industry 

Environmental 
Nonprofit Funded 
by Industry Fees

MOST CREDIBLE CERTIFICATION 
Thinking now about certification, which of 
the following types of certifications would 
you find the most credible?



Davies

TRUST
Shift

Redesign Systems & Communications

BE ACCOUNTABLE 
BE TRANSPARENT
BE INCLUSIVE



The industry  must define the challenge 
and present measurable solutions by 
being accountable, transparent and 
inclusive to earn trust.  

ESG and the American public 
are demanding MEASURABLE 
environmental action from the 

natural gas community.

Public Opinion 
Drives Decisions1

Silence is 
Deafening2

3 Delay Leads 
to Defeat

We Must Lean into Decarbonization 4
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A MORAL CASE



ACKNOWLEDGE

1

Acknowledge and 
accept there are 
impacts in acting

2

CONTRAST

Contrast impacts 
of acting with 
greater impact

EMBRACE

3

Embrace the 
overall benefits of 
natural gas

BRIDGE

4

Bridge your value 
based message to an 
economic message



Acknowledge and 
accept there are 
impacts in acting

ACKNOWLEDGE

1



ACKNOWLEDGE

Acknowledge 
and accept there 
are impacts

1



ACKNOWLEDGE

This is about sharing 
CONS BEFORE PROS to 
build credibility



CONTRAST



ACKNOWLEDGE

1 2

CONTRAST EMBRACE

3

BRIDGE

4



ACKNOWLEDGE

12

CONTRASTEMBRACE

3

BRIDGE

4



PROMISE SPIN COMPLAIN CONFESS

4 3 2 1

BRIDGE EMBRACE CONTRAST ACKNOWLEDGE



4 3 2 1

Spin the concepts 
of the project with 
only benefits

Promise of jobs and 
economic impacts

Point out how unfair 
opposition acts

Admit there are 
impacts 

PROMISE SPIN COMPLAIN CONFESS



ACTION
Theory?



“ACTION is the  
foundational key  

to all success. 

PABLO PICASSO 



FIVE STEPS
Communicating to Win

1 2 3 4 5



FIVE STEPS
Communicating to Win

LISTEN FIRST

1 2

ADDRESS 
DREAMS/FEARS

3

TELL 
YOUR STORY

4

CULTIVATE 
RELATIONSHIPS ASK FOR HELP

5



LISTEN FIRST

<<KNOW what others think & feel; DON’T TELL them what you think >>

1
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Increase or
Stay the Same

85%

NATURAL GAS IS 
GOOD, POPULAR

23%

36%

41%

15%

26% 59%
Ballot #1

Decrease

Support for Natural Gas to 
increase grows by 18% after 
just nine positive statements

BALLOT #2 
Should the use of natural 
gas as a fuel source 
INCREASE, DECREASE or 
STAY THE SAME?
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FOCUSED INTERVIEWS FINDINGS

NATURAL GAS IS CAST AS CLEANER 
ALTERNATIVE 

Natural gas is judged on environmental 
benefits positively in comparison to coal and 
oil, but negatively in comparison to solar. It’s 
viewed as a better alternative rather than an 

intrinsic good.

FAMILY ECONOMICS MATTER 

The public weighs energy and infrastructure in 
terms of how it impacts their family finances, 

especially during the Covid economic 
downturn. General economic and jobs benefits 

don’t resonate as much in comparison.

THE PUBLIC DEMANDS A SAY 

The public strongly feel that that their views 
and opinions of what investments are being 
made by utilities “on their behalf” should be 
solicited and believe they have the right to 

provide such input.

THE PUBLIC DEMANDS CHOICE 

Residents passionately reject the notion of 
eliminating choice and creating an 

electric company monopoly. They distrust 
the motives and deplore the methods 

behind proposed natural gas bans.

FOCUS ON THE FUTURE 

Forward-thinking language that focuses on 
the future and not on the past resonates 

wells. The public want to hear how and why 
natural gas and infrastructure will benefit 

them and the energy future they want.

RENEWABLE NATURAL GAS CAPTURES 
THE PUBLIC’S IMAGINATION 

The public are enthusiastic about potential 
innovation that solves waste, nuisance and 

energy issues at once, while reducing 
greenhouse gas emissions.

DON’T PROJECT “WHINING” MESSAGES 

The public are turned off to explanations of 
industry focused problems. Messages must 

remain focused on the public at all times, and 
not on what negatively impacts the industry.

NATURAL GAS IS HIGHLY DESIRABLE 

It’s affordable, abundant, efficient, effective and 
cleaner than most alternatives. Those with 

service love it, and those without service want it.
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ALTERNATIVE 

Natural gas is judged on environmental 
benefits positively in comparison to coal and 
oil, but negatively in comparison to solar. It’s 
viewed as a better alternative rather than an 

intrinsic good.

FAMILY ECONOMICS MATTER 

The public weighs energy and infrastructure in 
terms of how it impacts their family finances, 

especially during the Covid economic 
downturn. General economic and jobs benefits 

don’t resonate as much in comparison.

THE PUBLIC DEMANDS A SAY 

The public strongly feel that that their views 
and opinions of what investments are being 
made by utilities “on their behalf” should be 
solicited and believe they have the right to 

provide such input.

RENEWABLE NATURAL GAS CAPTURES 
THE PUBLIC’S IMAGINATION 

The public are enthusiastic about potential 
innovation that solves waste, nuisance and 

energy issues at once, while reducing 
greenhouse gas emissions.

DON’T PROJECT “WHINING” MESSAGES 

The public are turned off to explanations of 
industry focused problems. Messages must 

remain focused on the public at all times, and 
not on what negatively impacts the industry.

NATURAL GAS IS HIGHLY DESIRABLE 

It’s affordable, abundant, efficient, effective and 
cleaner than most alternatives. Those with 

service love it, and those without service want it.
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A D.O.S. Analysis is a strategic planning tool that Davies uses 
to help develop and implement effective strategies.
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D
Dangers are external or 

potential threats that 
must be overcome to be 

successful. 

1. Partisanship.  Rapid political change drives escalating anti-
fossil fuel regulations and legislation. 

2. One-sided discussion.  Growing environmental and anti-
corporate ethos drives the debate.  

3. Disinformation.  Natural gas’s environmental merits are 
ridiculed and attacked.

D.O.S. ANALYSIS
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O
Opportunities are 

possible actions that can 
strengthen your position.

1. Social good.  Embrace natural gas’s role in increasing 
economic justice.  

2. Choice.  Unleash the movable middle, driven by energy 
choice and economic concerns. 

3. Renewable technology.  Leverage RNG to talk about new 
infrastructure needs. 

D.O.S. ANALYSIS
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S
Strengths are realities that 

we must protect, and 
build upon.

1. The fundamentals.  Natural gas remains affordable, abundant, 
efficient and reliable. 

2. Demand.  U.S. energy needs cannot be met without natural gas. 

3. Track record.  Innovation and ingenuity have reduced methane 
and GHG emissions.

D.O.S. ANALYSIS



CAST NATURAL GAS AS 
CLEANER ALTERNATIVE

FAMILY ECONOMICS MATTER THE PUBLIC DEMANDS A SAY

THE PUBLIC DEMANDS CHOICE FOCUS ON THE FUTURE
RENEWABLE NATURAL GAS CAPTURES 

THE PUBLIC’S IMAGINATION
DON’T PROJECT “WHINING” MESSAGES

NATURAL GAS IS HIGHLY DESIRABLE

COMPLETE RESEARCH FINDINGS

10 million jobs

Family $2,500 savings 

LNG cleaner globally

Reduces GHG from ag

RNG - mixed carbon neutral

Plastics - lower cost/jobs

Reduces reliance on Russia

Elimination hurts lower income families

Decrease of CO2 emissions
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you can best embrace?

What are the top three and how 
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Expanding natural gas can 
continue to offset polluting 
fuels in home use 

LNG exports can reduce 
global GHG 

RNG is a renewable and 
sustainable non-fossil 
source of energy 

Adding only 30% RNG 
means the natural gas 
system can become 
carbon neutral 

Natural gas is efficient 
and reliable 

Natural gas is most 
affordable energy choice

Natural gas is critical to address 
climate change at home and 
globally by offsetting polluting 
fuels, lowering greenhouse gas 
emissions, and reducing global 
reliance on Russia and other bad 
actors. 

Renewable natural gas will 
sustain and decarbonize the 
entire natural gas system while 
reducing waste and 
strengthening the AG industry.    

Protecting affordable energy 
choices is a social justice issue as 
high energy costs 
disproportionately impact 
struggling working families.
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justice impacts 

Corporate backlash
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B R I D G E

Expanding natural gas can 
continue to offset polluting 
fuels in home use 

LNG exports can reduce 
global GHG 

RNG is a renewable and 
sustainable non-fossil 
source of energy 

Adding only 30% RNG 
means the natural gas 
system can become 
carbon neutral 

Natural gas is efficient 
and reliable 

Natural gas is most 
affordable energy choice

Natural gas is critical to address 
climate change at home and 
globally by offsetting polluting 
fuels, lowering greenhouse gas 
emissions, and reducing global 
reliance on Russia and other bad 
actors. 

Renewable natural gas will 
sustain and decarbonize the 
entire natural gas system while 
reducing waste and 
strengthening the AG industry.    

Protecting affordable energy 
choices is a social justice issue as 
high energy costs 
disproportionately impact 
struggling working families.
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provides the backbone 
elements necessary for 
developing plastics and 
American manufacturing 
jobs here at home. 
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a powerful job creator with 
over 10 million American 
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paying jobs that must be 
protected.  

Future natural gas exports 
will create hundreds of 
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hundreds of billions in new 
economic activity.
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CORE MESSAGE 
Natural gas is essential to tackling climate change, leading the way in net GHG reductions and 
will continue to do so by replacing dirty fuels around the world and recycling methane into 
renewable natural gas.  This will allow families to continue to enjoy their low-cost fuel of choice 
while strengthening our national strategic interests, supporting more than 10 million jobs, and 
generating hundreds of billions in economic activity.
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GHG REDUCTION STORY 

Increased U.S. natural gas production has created 
unprecedented and unexpected environmental 
progress over the course of the last decade. The 
environmental benefits stem from the fact that natural 
gas is the cleanest fossil fuel. Natural gas is an 
extremely clean fuel when compared to coal, which 
has 50 - 60 percent higher carbon dioxide (CO2) 
emissions.  Natural gas-based transportation fuels 
reduce GHG emissions by 30% over diesel fuel. Over 
the past 15 years CO2 emissions from energy 
production have dropped by 28 percent. Further 
reductions are likely, as more coal plants are retired or 
converted to natural gas along with transfer to CNG 
for transportation fleets. 

CORE MESSAGE 
Natural gas is essential to tackling climate change, leading the way in net GHG reductions and 
will continue to do so by replacing dirty fuels around the world and recycling methane into 
renewable natural gas.  This will allow families to continue to enjoy their low-cost fuel of choice 
while strengthening our national strategic interests, supporting more than 10 million jobs, and 
generating hundreds of billions in economic activity.

REPLACING DIRTY FUELS STORY 

America’s air is healthier than any time in decades 
due to natural gas.  Replacing dirtier fuels, such as 
coal and fuel oil, with natural gas not only reduces 
CO2, it also greatly reduces pollutants with proven 
impacts to human health.  As a result of expanding 
natural gas between 1990 and 2017, national 
concentrations of air pollutants improved 80 percent 
for lead, 77 percent for carbon monoxide, 88 percent 
for sulfur dioxide (1-hour), 56 percent for nitrogen 
dioxide (annual), and 22 percent for ozone. 
  
Between 2005 and 2016 the decommissioning of 
coal-fired units associated with reduced nearby 
pollution concentrations and subsequent reductions 
in deaths saved an estimated 26,610 lives.

RNG – BIOGAS 

RNG reduces methane emissions, increases the 
natural gas system’s sustainability, and addresses 
waste and pollution challenges. According to the 
EPA’s 2019 Greenhouse Gas Inventory, 54% of 
methane emissions come from organic non-energy 
related sources, including food and agricultural waste. 
The methane produced from organic sources does not 
have to be released into the atmosphere. As organic 
waste breaks down, the methane gas it emits, called 
biogas, can be captured and processed to meet 
natural gas pipeline quality specifications and be fully 
interchangeable with conventional natural gas. RNG 
can be mixed with traditional fossil-based natural gas 
and used in the same pipeline infrastructure and same 
gas appliances. When methane is captured for 
conversion into RNG, the result is GHG emissions that 
are more than 20 times less potent than methane 
released directly into the atmosphere.

SUB MESSAGES
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AFFORDABLE FOR FAMILIES & INDUSTRY  

Natural gas is the affordable energy choice for 
families.  Increased production has reduced the 
domestic price of natural gas by 63 percent as of 
2018 and led to a 45 percent decrease in the 
wholesale price of electricity. Overall, U.S. 
consumers save over $203 billion annually, which 
amounts to $2,500 a year per family of four each year 
from lower energy prices for home natural gas service 
and lower cost electric costs. Energy poverty is 
defined as lacking adequate and affordable choices 
for essential energy. Studies show that energy poverty 
amplifies income inequity as energy costs take up a 
larger portion of family income for those who are 
economically challenged. Lack of energy choice is 
more pronounced and detrimental in disadvantaged 
communities. 

CORE MESSAGE 
Natural gas is essential to tackling climate change, leading the way in net GHG reductions and 
will continue to do so by replacing dirty fuels around the world and recycling methane into 
renewable natural gas.  This will allow families to continue to enjoy their low-cost fuel of choice 
while strengthening our national strategic interests, supporting more than 10 million jobs, and 
generating hundreds of billions in economic activity.

STRATEGIC INTEREST  

The U.S. went from an importer of natural gas to today 
being the world’s largest producer of natural gas, with 
enough resources to meet domestic needs for more than 
100 years. The increased use and export of natural gas 
reduces global reliance on Russia and other bad 
actors, strengthening US strategic interests and 
providing affordable energy for America’s allies.

JOBS, SAVINGS, US REVENUE, TRADE BALANCE 

Natural gas is a powerful driver of the U.S. 
economy.  Natural gas accounts for 10 million 
American jobs. The U.S. is a now a net exporter of 
natural gas and future natural gas exports will create 
hundreds of thousands of jobs and hundreds of 
billions in new economic activity. The abundant 
supply of natural gas has attracted nearly $200 billion 
in new manufacturing investments, which will create 
468,000 new jobs by 2025.

SUB MESSAGES
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CLEANER  

Natural gas is much cleaner than traditional fuel 
sources, such as coal, fuel oil, wood and diesel, 
which are still used widely throughout the U.S.  
Likewise, even renewable energy sources such as 
wind turbines and solar arrays require substantial 
natural resources adding to pollution and greenhouse 
gas emissions.  

CORE MESSAGE 
Natural gas is essential to tackling climate change, leading the way in net GHG reductions and 
will continue to do so by replacing dirty fuels around the world and recycling methane into 
renewable natural gas.  This will allow families to continue to enjoy their low-cost fuel of choice 
while strengthening our national strategic interests, supporting more than 10 million jobs, and 
generating hundreds of billions in economic activity.

MAKES RENEWABLES MORE EFFICIENT & EFFECTIVE  

Renewable energy needs natural gas. When the sun 
doesn’t shine and wind doesn’t blow natural gas 
provides a reliable and dependable energy source.  
Without natural gas providing base line power, 
renewables would be unviable in today’s energy 
dependent environment.

ENGINE FOR CLEANER TECHNOLOGIES LIKE RNG 

Today’s natural gas system provides the means 
and infrastructure for new, cleaner technology 
innovations, from RNG to Hydrogen, which will 
use the same delivery system, generation assets 
and appliances.

INOCULATION MESSAGES



LISTEN FIRST

<<KNOW what others think; DON’T TELL them what you think >>

1



ADDRESS DREAMS/FEARS

<< It’s about their dreams and fears, not yours. >> 2



SHARE YOUR STORY

<< Your story gets people on your side. You must share it>>

3
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SHARE YOUR STORY



The king and queen died.

FACT



The queen died suddenly.

STORY
And then the king died 
of a broken heart.



CULTIVATE RELATIONSHIPS

EDUCATE/MOTIVATE
Why?



CULTIVATE RELATIONSHIPS

MOTIVATE/EDUCATE
EMPOWER supporters to share why they 

support natural gas with friends and family.

Why?
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CODE

THE
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CODETHE

Once upon a time . . .  

Every day . . .  

One day . . .  

Because of that . . .  

Because of that . . .  

Until finally . . . 
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CODETHE

Once upon a time . . . 

. . . there was a widowed fish, named Marlin, who was 
extremely protective of his only son, Nemo.
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Every day . . . 

. . . Marlin warned Nemo of the ocean's dangers and 
implored him not to swim far away. 
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One day . . . 

. . . in an act of defiance, Nemo ignores his father's 
warnings and swims into the open water. 
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Because of that . . . 

. . . he is captured by a diver and ends up in 
the fish tank of a dentist in Sydney.
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Because of that . . . 

. . . Marlin sets off on a journey to recover Nemo, 
enlisting the help of other sea creatures along 
the way.
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Until finally . . . 

THE NATURAL GAS STORY

. . . Marlin and Nemo find each other, reunite 
and learn that love depends on trust.
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THE NATURAL GAS STORY

Once upon a time . . .  

Every day . . .  

One day . . .  

Because of that . . .  

Because of that . . .  

Until finally . . . 
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THE NATURAL GAS STORY

Once upon a time . . .

. . . Blu’s only desire was to help more American 
families with warmth, light and cooking.  But there 
wasn’t enough of Blu’s affordable natural gas to go 
around.
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Every day . . .

. . . the people he sought to help struggled with 
rising energy costs and turned to black smoke 
giants because they had no choice. It was an 
environmental problem.
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One day . . .

. . .  Blu discovered he was not alone, and there 
were an abundance of more friends just like him. 
It was a revolution.
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Because of that . . .

. . .  Blu and his friends helped more people than 
ever with affordable, reliable and clean energy. 
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Because of that . . .

. . .  the black smoke giants died away, the skies 
were clear again, and GHG emissions plummeted. 
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Until finally . . .

NATURAL GAS STORYTHE

. . .  America’s clean energy needs were met, Blu 
and his friends set off on a mission around the 
world to clean up the air, reduce GHG emission, 
and secure America’s allies.. 



SHARE YOUR STORY

<< Your story gets people on your side. You must share it>>

3



CULTIVATE 
RELATIONSHIPS 4

<< Transition supporters into advocates.  >>



CULTIVATE RELATIONSHIPS

To ENSURE supporters are confident 
they are doing the right thing.

SOCIAL PROOF
Why?



CULTIVATE RELATIONSHIPS

Why?
ANXIETY & LONELINESS has created a 
society parched for genuine community.  

CREATE  BELONGING



ASK FOR HELP5

<< Motivate others to share your story. Don’t forget the flowers. >>



CULTIVATE RELATIONSHIPS

CREATE something so special supporters 
are willing to do the same.

RECIPROCITY
Why?



Five Steps 
Mastering the Basics

LISTEN FIRST

1 2

ADDRESS 
DREAMS/FEARS

3

TELL 
YOUR STORY

4

CULTIVATE 
RELATIONSHIPS ASK FOR HELP

5
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